
Local TFTP Update Operations 
You can update the phone firmware by observing the following 
operations: 

1. Start up the computer and use a wireless network adapter to 
connect to the wireless network 

The computer’s IP address must be assigned to the same 
segment as the phone’s IP address 

2. As shown in the following figure, save the four update files to 
the same folder 

 

3. At the phone, access Misc Local TFTP Update, 
and then press the left soft key  (Update) 

Ensure the phone has enough battery power or is connected 
to the charger 



4. At the computer, double click the “fwupgrade.exe” file to 
display the “Phone List” window: 

 

5. Highlight the IP address of the intended phone and press the 
<Update> button to initiate the TFTP update process (in the 
example, the “172.18.37.240” IP address is selected) 

 



6. When the update is complete, the window will prompt you. 
The current status of the phone will be displayed in the 
“Selected Phone Info” column 

 

The phone will decompress the downloaded package and 
display “decompressing”. After the decompression, the TFTP 
update will be complete; the phone will be switched off 
automatically 

The updated firmware will take effect after you switch the 
phone on 

 Note: If errors occur during firmware download, the phone 
will keep using the original firmware. Restart the phone 
and repeat TFTP update operations to update the phone 
firmware 

If errors occur during firmware decompression, restart the 
phone to resume the decompression; the phone will 
display “decompressing” 


