
This document covers all the information software programmers will need to access ProVu's product images, 

manufacturers' datasheets and user guides for the kit we sell. This media can be used on your own website. 

Our images and PDFs are stored logically online using the item's class (eg. snom) and partcode (eg. snomD305). 

Product classes and pcodes can be found on our reseller portal, ProSys.

All product images and PDFs are stored here: www.provu.co.uk/products/

Product images in different sizes

We store product images in various sizes. To access the different images, we use the following format: 

•	 High resolution - this is the largest image we have for each product 

https://www.provu.co.uk/products/<class>/<item>/<item>.jpg

•	 Large - largest side of the image is 650px 

https://www.provu.co.uk/products/<class>/<item>/<item>-large.jpg

•	 Medium - 310px x 195px 

https://www.provu.co.uk/products/<class>/<item>/<item>-medium.jpg

•	 Large thumb -104px x 80px 

https://www.provu.co.uk/products/<class>/<item>/<item>-lthumb.jpg

•	 Thumbnail - 52px x 52px  

https://www.provu.co.uk/products/<class>/<item>/<item>-thumb.jpg

When there is more than one image of the same product

We store more than one image for many of our products, giving you a variety of options to choose from. 

View the examples below to see how these images are stored:

•	 URL to access 2nd, high resolution image: https://www.provu.co.uk/products/<class>/<item>/<item>-1.jpg

•	 URL to access 3rd, thumbnail image: https://www.provu.co.uk/products/<class>/<item>/<item>-2-thumb.jpg

•	 URL to access 4th, medium image: https://www.provu.co.uk/products/<class>/<item>/<item>-3-medium.jpg 

•	 URL to access 5th, large image: https://www.provu.co.uk/products/<class>/<item>/<item>-4-large.jpg
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Missing files

We try our best to store images and PDFs for all of the products we supply - if there is anything that you come across 

that is missing and would like to use, please contact us and we will try our best to source the files and update our 

library for you.
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Please note: 

It's important to download all the images and PDFs you wish to use and store these on your own server. This 

will enable you to check that the files exist before trying to display them on your own website - helping you to 

avoid a ProVu 404 error displaying.

Become a ProVu reseller today, visit: 

www.provu.co.uk/reseller

If you have any questions about using our media files please contact: support@provu.co.uk

Datasheets and user guides

We follow a simular format for storing datasheets and userguides:

•	 URL to access manufacturer's datasheet:  

https://www.provu.co.uk/products/<class>/<item>/<item>.pdf

•	 URL to access manufacturer's user guide:  

https://www.provu.co.uk/products/<class>/<item>/<item>-userguide.pdf

•	 URL to access manufacturer’s quick start guide:  

https://www.provu.co.uk/products/<class>/<item>/<item>-qsguide.pdf
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