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Deliver More

Value Added Services
For Channel Partners

Discover Distribution with a Difference.




Who Are ProVu?

We're a hardware distributor at heart. We've been supplying to the Channel for over
25 years, supporting some of the largest resellers, ITSPs, ISPs and MSPs to deploy
networking and VolP hardware.

Butit’'s what we do with the products we’re shipping that makes us different. We offer
a suite of services which enable us to ship devices fully prepared to work out-of-the-
box. Reducing lead times, installation errors and post-deployment support tickets
- helping you to grow and protect your margin.

Here you will find a list of services we provide; all designed with you in mind.

Discover how we can deliver, fulfil and protect your projects.
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Accelerate your router deployments with our provisioning & deployment services.
0 TR-069 pre-provisioning for DrayTek, Zyxel and TP-Link

0 PPP hardcoding for rapid WAN activation

0 Remote router management platform

0 Custom settings labels for fast, error-free installation

Result: Faster customer go-live, fewer failed installs, reduced support calls.

6 Connectivity & SIM Integration Services

Looking to offer fully prepared failover-ready routers? We can help.

We offer a range of loT SIM supply and integration services to ensure routers arrive
pre-installed, labelled and ready for deployment. Whether you're using our vM2M
loT SIMs or your own, we can handle the fulfilment process for you. Let us simplify
your logistics and accelerate installation.

Q SIM fulfilment

0 Branded SIM backing cards
0 SIM installation into routers prior to despatch

Result: Faster installations, reduced engineer time & resilient connectivity.



e SIP Device Provisioning & Deployment

Want to streamline the delivery and ongoing management of your SIP devices? Our
dedicated VolP services are designed to reduce costs, simplify hardware fulfilment,
and deliver a seamless end user experience.

0 Phone pre-provisioning with custom settings labels
0 Provisioning server redirection
0 Remote phone management platform

0 DECT handset allocation and pairing

Result: No logistic requirements, no manual handset pairing, faster site
deployment, improved experience for the end user.

Got something else in mind? Talk to us about your requirements -

we're always happy to explore new ideas and build solutions around
your needs.

www.provu.co.uk/services


http://www.provu.co.uk/services

@ White Label & Branded Fulfilment

Add a professional, personalised touch to your hardware deliveries with our white-
label shipping services.

0 Branded despatch notes

0 Flyer inserts in product boxes and packages
0 Bespoke stickers applied to packaging

0 Branded tape sealing your packages

0 Plain packaging options

We can also assist with the printing of your bespoke materials.

Storage & Third-Party Fulfilment

Need additional space or fulfilment support? We can store and ship stock on your
behalf whether it was purchased from ProVu or through a third-party supplier. We
can also help you responsibly manage returned equipment.

0 Pallet storage for ProVu and third-party stock

a Managed refurb and disposal services



Why ProVu?

We’re more than just box shifters. We offer our
resellers clever fulfilment services to ease ordering,
delivery and post deployment care for your customers.
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Training

We are accredited to provide a number of
training courses on behalf of our vendor
partners - empowering you to better support
your business.

Technical Support

Our expert technical team are on hand to
provide industry-leading advice both pre
and post sales.

Installation Support

Looking to offer a complete solution to your
customers? We can arrange remote and
white Iabel installation for you to help get
your projects over the line.
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Looking for something different? Speak with us to discuss your requirements.

Become a ProVu reseller today, visit:

WWW.provu.co.uk/reseller

ProVu Communications Ltd, Savile Mill, Savile Street,
Huddersfield, West Yorkshire, HD3 4PG

e contact@provu.co.uk

@ WWW.provu.co.uk
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