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7. FAQ

Q: What loud-speaker can we use to pair with ceiling Mic A50?

A: Nearity louderspeaker ASP110 and ASP100 are available. You can also use 3rd party louder-
speaker to connect with AMX100 DSP for the audio routing.

Q:  Does A50 Supported connecting with 3rd party DSP?

Q:  Why I cannot find Nearity A50 in the VC software microphone list?

A:  The A50 is connect to AMX100 and then do the audio routing. So we should choose AMX100 
while we use the A50 system.

Q:  What's the insallation height of A50?

A: It depends on the room side. Generally we recommand to install the A50 range 2.8~4.5 meters 
to the ground.

A: Doesn't Supported. Right now the A50 can only Supported connect with Nearity DSP AMX100.

8. Caution

Do not disassemble, modify or attempt to repair the product to avoid electric shock, 
malfunction or fire.
Do not subject the product to strong impact to avoid electric shock, malfunction or fire.
Do not handle the product with wet hands to avoid electric shock or injury.
Do not allow the product to get wet to avoid electric shock or malfunction.
Do not put foreign matter such as combustible materials, metal, or liquid in the product.
Do not cover the product with a cloth to avoid fire or injury by overheating.
Keep the product out of the reach of small children. The product is not intended for use 
around children.
Do not place the product near fire to avoid an accident or the product catching fire.
Do not put the product in a location where it is exposed to direct sunlight, near heating 
devices, or in places with high temperatures, high humidity, or high concentrations of 
dust to avoid electric shock, fire, malfunction, etc.
Keep away from a fire to avoid deformation or malfunction.
Do not use chemicals such as benzine, thinner, electrical contact cleaner, etc. to avoid 
deformation or malfunction.

Although this product was designed to be used safely, failing to use it correctly may 
result in an accident. To ensure safety, observe all warnings and cautions while using the 
product.
The product is intended for commercial use, not for general use.
Disconnect the product from a device if the product begins to malfunction, producing 
smoke, odor, heat, unwanted noise or showing other signs of damage. In such a case, 
contact your local Nearity supplier.


