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Sennheiser Communications A/S is a joint venture between the highly successful 
electro-acoustics specialist Sennheiser electronic GmbH & Co. KG and internationally 
renowned hearing health care company, the William Demant Holding Group. 

By combining the high-end audio and sound reproduction experience of Sennheiser, 
with the miniaturisation and advanced digital signal processing technology of William 
Demant (Oticon), Sennheiser Communications is able to create state-of-the-art headsets 
that improve speech, intelligibility and listening comfort for all types of communication.

Sennheiser Communications manufactures wireless & wired headsets for mobile  
phones, and for offices & call centres, as well as PC & Mac computer headsets 
for VoIP, entertainment and gaming. 

Sennheiser Communications in brief



Welcome to DW Series
DW Office and DW Pro1/Pro2 professional wireless 
headsets are the ultimate DECT communication 
tools. With the focus on ergonomic perfection in 
wearing style and the well-being of users,  
DW Series headsets have been specially designed 
to meet the needs of all-day users and experienced 
professionals working in noisy environments, 
where the productivity benefits of switching from 
wired to wireless can really be appreciated.

All our DW Series headsets sound and look great 
and come with Sennheiser legacy best-quality 
speakers and ultra noise-canceling microphones, 
lots of talk time – and much more.

Also, because your comfort is our concern we have 
ensured that you get safe, high-quality headsets 
fitted with our patented ActiveGard™ system 
which protects you from acoustic shock.

Last but not least, one of the benefits of the  
DW Series is that they are easily paired to, and 
recharged on any existing DW Series base station 
when purchased separately.



Design & comfort
We have designed our unique DW Series headsets to 
provide you with the most comfortable and visually- 
attractive solution, giving professional users a real 
choice of wearing style based on their needs. So 
whether you go for a DW Office or a DW Pro1/Pro2 you’ll 
find that it’s never been easier to work a full day wear-
ing a wireless headset.

Imagine making every call in comfort, and being able to 
focus on what’s important: Dedicated and concentrated 
communication.

Sound quality
DW Series headsets come with all the advantages of 
Sennheiser HD voice clarity. By delivering a warm and 
more natural sound, wideband technology allows you  
to catch the emotional tone of your callers’ voices,  
so you won’t ever be in doubt or misunderstand a  
situation – even in the noisiest of environments.

Also, thanks to the Sennheiser legacy in audio,  
callers will sound as if they’re right across from you 
 – just like face-to-face communication.

Full workday talk time
Employees and customers alike appreciate attention to 
detail when it comes to design. Seen in this perspective, 
Sennheiser engineers have designed the DW Series to 
be highly visible on the desk.

At the same time, we must recognize that a wireless 
headset is primarily a working tool. In other words: 
There has to be plenty of talk time if users wants to 
experience all the advantages of a wireless headset.

Thanks to intelligent fast charging, all DW series  
headsets deliver:
8 hours of talk time in wideband mode
12 hours of talk time in narrowband mode

DW Series headsets will always provide you with  
a comfortable, full workday connection in the office.

Dialogue in motion
Experienced users of single- or double-sided  
headsets now have the freedom to roam around  
the office, while still being connected to the phone. 
That’s why DW Series provides you with a long- 
distance wireless range:

Line of sight: up to 180 m
Typical office building: up to 55 m

That’s dialogue in motion with ergonomic  
perfection in wearing style.



Wearing style 2 in 1
Choose between ear hook 
or headband wearing style.

ActiveGard™ 
Ensures hearing safety.

Charging 
Magnetic cradle for  
quick and easy charging.

Battery 
The power indicator shows 
how much time is left on  
the headset. 

Desk phone & softphone 
Switch between desk phone 
and softphone.

Intuitive control 
Mute microphone and  
adjust volume up or down.

Microphone 
Noise-canceling microphone 
filters out unwanted  
background noise.

For your comfort...
Designed for intuitive use and comfortable wearing style, our DW Office system 
has been a huge success. Look closely and you’ll see why all the effort we put into 
designing an elegant compact DECT headset and base station for your desk is 
already ringing up the awards.
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Pro1 Pro2

ActiveGard™ 
Equipped with innovative 
and patented ActiveGard™ 
technology to ensure  
hearing safety.

ActiveGard™ 
Equipped with innovative 
and patented ActiveGard™ 
technology to ensure  
hearing safety.

Intuitive control 
Mute microphone and 
adjust volume up and 
down button ergo-
nomically designed for 
maximum comfort.

Perfect Balance 
Unique side support with inte-
grated battery compartment 
provides optimal comfort  
and balance on the head

Microphone 
Ultra noise-canceling 
microphone and multi-
adjustable boom arm 
for optimum positioning 
and voice recognition.

Microphone 
Ultra noise-canceling 
microphone and multi-
adjustable boom arm 
for optimum positioning 
and voice recognition.

DW Series
DW Pro1/Pro2 headsets are the 
perfect match for all professional 
headsets users who insist on wearing-
style perfection when working in open 
offices, or busy service or call centers 
that want to go wireless.

As part of the DW Series comfort calls 
family, these single- or double-sided 
headsets are productivity enhancing 
propositions featuring all the latest 
Sennheiser headset technologies, and 
can easily be paired to, and recharged 
on any existing DW Series base station.



Specifications...
 
	 Headset		 DW	Office	 DW	Pro1	 DW	Pro2

 Technical	data
 Weight, ear hook version 22 g - -
 Weight, headband version 50 g 65 g 85 g
 Microphone Noise-canceling Ultra noise-canceling Ultra noise-canceling
 
 Frequency 
 Wideband 150 Hz-6,8 kHz  150 Hz-6,8 kHz 150 Hz-6,8 kHz
 Narrowband 300 Hz-3,5 kHz 300 Hz-3,5 kHz 300 Hz-3,5 kHz
 ActiveGard™ Yes Yes Yes
 Fast charging Yes Yes Yes
 Conference mode Yes Yes Yes
 Talk time up to 8 h wideband 8 h wideband 8 h wideband
  12 h narrowband 12 h narrowband 12 h narrowband
 
 Range 55-180 m  55-180 m 55-180 m
  Depending on usage environment

 


