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Important information  

Please read the instructions on safety and disposal and on how to set up and use the device before 
using it and also give them to other users to read or inform those users of their contents.  Save this 
manual and do not give the device to third parties without it.

Safety instructions  

�Follow the instructions in this manual and other applicable documentation of the device.

•	 �If the phone is not supplied with power via an Ethernet cable, use only a power adapter expressly 
recommended by snom technology.  Other power supplies may damage or destroy the phone, 
affect its behavior, or induce noise.

•	 �Avoid placing the cables where people may trip over them or where they may be exposed to 
mechanical pressure as this may damage them.  

•	 �This device is for indoor use only!  NOT FOR OUTDOOR USE!

•	 �Do not install the device in rooms with high humidity (for example, in bathrooms, laundry rooms, 
damp basements). Do not immerse the device in water and do not spill or pour liquids of any kind 
onto or into the device.

•	 �Do not install the device in surroundings at risk for explosions (paint shops, for example). Do not 
use the device if you smell gas or other potentially explosive fumes.

•	 �Do not use the device during thunderstorms.  Lightning striking the power grid may cause electric 
shocks.

•	 �Warning:  The handset contains a magnet, and its earpiece may attract small dangerous objects 
such as needles or pins.  Please ensure before each use that no such objects are present.

SELV (Safety Extra Low Voltage) compliance  

Safety status of Input/Output connections comply with SELV requirements.

Warning: To avoid electric shock, do not connect safety extra-low voltage (SELV) circuits 
to telephone-network voltage (TNV) circuits. LAN ports contain SELV circuits, and 
PSTN ports contain TNV circuits. Some LAN and PSTN ports both use RJ-45 (8P8C) 
connectors. Use caution when connecting cables.

Standards conformance  

  

This device is CE and FCC-certified and meets European and US health, safety, 
and environmental standards.
Unauthorized opening, changing, or modifying the device will cause the warranty to 
lapse and may also result in the lapse of the CE and FCC certifications.  In case of 
malfunction contact authorized service personnel, your seller, or snom.
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Notational conventions 

Throughout this manual you will see the below-listed symbols and notations, indicating the action you 
need to take next.   

•	 �Navigation key:  The arrows (up, down, left, and right      ) are used to navigate in  in menus 
and lists.  Depending on the context, they indicate pressing the top, bottom, left, or right edge of 
the navigation key or pressing the function keys underneath the display symbols ,  , 

, or  , when these symbols are available.  Somethimes either method will work.        

Press top edge of navigation key
Press bottom edge of navigation key
Press left edge of  navigation key
Press right edge of navigation key

•	 �Symbol :   To confirm actions and input. Depending on the context, they indicate pressing the 
confirmation key or the function key underneath the display symbol Ok  , when this symbol is 
available.  Somethimes either method will work. 

•	 �Symbol :   To cancel actions and input. Depending on the context, they indicate pressing the 
cancel key or the function key underneath the display symbol Cancel , when this symbol is 
available.  Somethimes either method will work. 

 Confi rmation
key

 Cancellation
key

 Navigation
key

•	 Menu items:  Represented by number and title, e.g., "5 Maintenance". 

•	 �Sequences of actions to be taken.  The character ">" indicates the next step in a sequence of 
actions to change a setting or perform a function.  

Example 1:     > 1 Preferences >  4 Language  >     >    >  

Press the key to open the Settings menu

> 1 Preferences Next, press the number "1" key on the alphanumeric keypad.  Alternatively 
press . 

> 4 Language
Next, press the number "4" key on the alphanumeric keypad.  Alternatively, 
navigate to "4 Language" with the navigation key and press  to open the 
list of available languages. 

>      Scroll through the list by pressing either the up  and down  arrows on the 
navigation key. 

>  Save your selection and return to the previous screen by pressing the 
confirmation key.
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> 
Press the cancel key briefly to return to previous screens one screen at a 
time;  press the key for 3 seconds to return to the idle screen. 

 
Example 2:  �Web interface >  Advanced > Behavior > Phone Behavior > Number Guessing > 

"On"

Web interface Open the phone‘s web interface (see on how to do it) 

> Advanced Click on the item "Advanced" in the menu on the left side of the 
window

> Behavior Next, click on the tab labelled "Behavior".  The bold lettering of the 
title on a tab indicates that its contents are currently visible.

> Phone Behavior Find the section titled "Phone Behavior"

> �Number Guessing Find the item "Number Guessing"

> "On" Click on the radio button "on"
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Connecting the phone  

�The phone can be operated with Power over Ethernet (PoE) provided via the network cable or, if PoE is 
not avaible in your network, with a  5V DC power adapter.

Optional
Optionnel
Opzionale
Opcional

Optional
Optionnel
Opzionale
Opcional

If no PoE available
Wenn PoE nicht verfügbar
S'il n'y a pas de PoE
Si no se dispone de PoE
Se non disponibile PoE

Not included in delivery
Nicht im Lieferumfang enthalten
Non inclus
Non incluido
Non incluso

USB 2.0
Type/Typ A

•	 �Plug the Ethernet (network) cable into the RJ45 connector labeled “NET”, and plug the other end 
into the network side to establish a data link.  The second RJ45 connector, labeled “PC”, is for 
daisy-chaining further Ethernet devices without the need for a second Ethernet connection line.

•	 �If PoE is not available, use a 5V DC power supply (not included in delivery).  

Note:  Use only a power supply expressly recommended by snom;  other power supplies 
may damage or destroy the phone, affect its behavior, or induce noise.  Insert the plug of 
the power supply into the connector labeled “DC 5V”, and hook up the plug to the wall 
outlet.
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Initialization  

snom phones are plug-and-play. Once the phone is connected to your network, it will begin to initialize. 

Note:  Normally the initialization is completely automatic, using DHCP.  If the phone 
cannot discover a DHCP server in the subnet, you will be asked:  Are you using DHCP?  
If your network does not support DHCP,  press  and enter the IP address, netmask, IP 
gateway, and DNS server manually.  Ask your Internet service provider or your network 
administrator for them.  

Watch the display and, when asked to, make selections with   and save with .  

1.	 �You will be prompted in English to select a language.  Use   to select another language, if 
applicable, and press  to save the language preceded by .    

2.	 �Next, you will be prompted in the language of your choice to select a time zone.  This affects the 
time shown on your display.

◦◦ Press the function key underneath Jump  to move to the beginning of the next time zone.

◦◦ Press   to move up or down the list one item at a time.

◦◦ �Press the function key underneath Reduc  to show only those time zones where the selected 
phone language is spoken.

◦◦ Press the function key underneath More  to show all time zones.

◦◦ Press  to save the time zone preceded by .

3.	 �Next, you will be prompted to select the tone scheme of a country.  This affects the dial tone you 
hear when you pick up the receiver.  Different countries use different dial tones.  

◦◦ Press    to move up or down the list one item at a time.

◦◦ Press  to save the tone scheme of the country preceded by .

4.	 The display shows the "Welcome" screen.  Press any key to log on.

5.	 Enter the account number.  Save with .  

Note:  See "Entering numerals, letters, special characters, and symbols" on page 23 on 
how to enter numbers and letters.

6.	 Enter the registrar.  Press .  

After successful registration you will see the phone symbol  and the registered account (identity) in 
the identity line underneath the date/time bar:

Infobar with date & time

Identity line

Note:  If you see the account on the display preceded by an empty square  and the 
phone does not work, the server may be down, either for servicing or due to a malfunction. 
The registration and initialization should be completed as soon as the server is up and 
running again. You may want to check with your administrator or your provider if nothing 
happens within a reasonable amount of time.
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 Alphanumeric Keypad

Input modes and navigation  

Directories, call lists, 
contact list, favorites

Input modes:
123:    Numerals
abc:    Small letters
ABC:  Capital letters

Deleting character to 
the left of the cursor

Current input mode:
Next input mode:

Redialing

Moving cursor to the left
Move cursor to the right:

:

Changing input mode:  

Press any key on the alphanumeric keypad or pick up handset to open the "Enter Number" screen.   
The current input mode is indicated in the line underneath the cursor line.   Press the left function key 
underneath the display to switch to the input mode indicated by the symbol directly above it in the 
function key line.

Text in Information Line  
= current input mode

Press function key to switch to input mode 
indicated by symbol in Function Key Line

123 abc

abc ABC

ABC 123

Entering numerals, letters, special characters, and symbols

When entering letters and special characters, pause briefly after each character until the cursor moves 
forward.  Pausing is not necessary when entering numerals.   

Numerals.  In numeral mode, press the respective number key to type the number printed on the key.

Letters.  When in input modes small and capital letters, press the alphanumeric key with the respective 
letter one, two, three, or four times quickly to type the first, second, third, or fourth letter printed on the 
key.   Pause briefly after each letter.  

Example:  �In small letter mode, press the "2" key once to type an "a", twice to type a "b", 
and three times to type a "c".

Letters with accents and umlauts.   When in input modes small and capital letters, press the 
alphanumeric key with the basic form of the respective letter as many times as necessary.  Pause briefly 
after each letter.  Available letters with accents and umlauts depend on the phone's language setting.  

Example:  If the phone language is German, press key "2" four times to type "ä". 
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Entering special characters and symbols.  In input modes small and capital letters, press keys "0" 
and "1" one or more times quickly.  Pause briefly after each character or symbol.

•	 Period.  Press "1" once.

•	 Space ("˽").  Press "0" once.

•	 Underscore ("_").  Press "0" twice.

•	 Special characters listed in the table.  Press "1" as many times as indicated.  

1x . 2x + 3x @ 4x 1 5x : 6x ,

7x ? 8x ! 9x - 10x _ 11x / 12x \ 13x (

14x ) 15x ; 16x & 17x % 18x * 19x #

20x < 21x  = 22x > 23x $ 24x [ 25x ]

Display layout  

Date is replaced
by current status 
message

Right function key is replaced by "Info" 
key when status messages are available

Function key line

When activeIn idle mode
Info & status bar 
with date and time

Confi gured 
identities 

Context-sensitive function key symbols

Context area

Idle Mode  

In idle mode, the display presents the following information:

Info and status bar:   The date and time are displayed in this line, unless there is a new status 
message.  Any of numerous messages concerning the current status of the phone will replace the date 
in this bar, for example missed calls, the availability of a firmware update, a reboot being required, etc.  
If there is more than one current status message at any one time, the one with the highest priority will 
be shown.  For a comprehensive list in descending order of priority, see Appendix 1.
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