
Your specialist retailer  - Ihr Fachhändler  -   
Votre distributeur  -  Su distribuidor  -  Il tuo rivenditore:

© 2011 snom technology AG
V1.00
                                                                              

IP Phone

snom technology AG
Charlottenstr. 68-71
10117 Berlin, Deutschland
Tel. +49 30 39 83 3-0
Fax +49 30 39 83 31 11
info@snom.com, sales@snom.com
                                                                        
snom technology, Inc.
18 Commerce Way, Suite 6000
Woburn, MA 01801, USA
Tel.   781-569-2044 
Fax   978-998-7883
infoUSA@snom.com
   
snom UK Ltd
Aspect Court
47 Park Square East
Leeds, LS12NL, UK
Tel.  +44 1133 503 111
Fax  +44 1133 503 110
uksales@snom.com, info@snom.com

snom France SARL
6 Parc des fontenelles
78870 Bailly, France
Tel.  +33 1 80 87 62 87
Fax  +33 1 80 87 62 88
info@snom.com, sales@snom.com

snom technology SRL
Via A. Lusardi 10
20122 Milano, Italia
Tel +39 02 00611212
Fax +39 02 93661864
info@snom.com, sales@snom.com                                          
                                                                                                                                            
snom technology Ltd.
Rm. A2, 3F, No. 37, Ln. 258
Ruiguang Rd., Neihu Dist.
Taipei City 114, Taiwan
Tel +886-2-8751-1120
Fax +886-2-8751-1130
infoASIA@snom.com

User Manual















8

 snom 760 User Manual  Safety, Disposal, Cleaning of Product

Important information  

Please read the instructions on safety and disposal and on how to set up and use the device before 
using it and also give them to other users to read or inform those users of their contents.  Save this 
manual and do not give the device to third parties without it.

Safety instructions  

�Follow the instructions in this manual and other applicable documentation of the device.

•	 �If the phone is not supplied with power via an Ethernet cable, use only a power adapter expressly 
recommended by snom technology.  Other power supplies may damage or destroy the phone, 
affect its behavior, or induce noise.

•	 �Avoid placing the cables where people may trip over them or where they may be exposed to 
mechanical pressure as this may damage them.  

•	 �This device is for indoor use only!  NOT FOR OUTDOOR USE!

•	 �Do not install the device in rooms with high humidity (for example, in bathrooms, laundry rooms, 
damp basements). Do not immerse the device in water and do not spill or pour liquids of any kind 
onto or into the device.

•	 �Do not install the device in surroundings at risk for explosions (paint shops, for example). Do not 
use the device if you smell gas or other potentially explosive fumes.

•	 �Do not use the device during thunderstorms.  Lightning striking the power grid may cause electric 
shocks.

•	 �Warning:  The handset contains a magnet, and its earpiece may attract small dangerous objects 
such as needles or pins.  Please ensure before each use that no such objects are present.

SELV (Safety Extra Low Voltage) compliance  

Safety status of Input/Output connections comply with SELV requirements.

Warning: To avoid electric shock, do not connect safety extra-low voltage (SELV) circuits 
to telephone-network voltage (TNV) circuits. LAN ports contain SELV circuits, and 
PSTN ports contain TNV circuits. Some LAN and PSTN ports both use RJ-45 (8P8C) 
connectors. Use caution when connecting cables.

Standards conformance  

  

This device is CE and FCC-certified and meets European and US health, safety, 
and environmental standards.
Unauthorized opening, changing, or modifying the device will cause the warranty to 
lapse and may also result in the lapse of the CE and FCC certifications.  In case of 
malfunction contact authorized service personnel, your seller, or snom.
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Product specifications  

•	 Safety:  IEC 60950-1:2007

•	 Certifications:  FCC Class B, CE Mark 

•	 Power consumption:  4-6 watts (without USB peripherals)  

•	 Power:  5 V DC

•	 1 x LAN, 1 x PC:  RJ45

•	 Ethernet:  2 x IEEE 802.3/1 Gigabit switch

•	 Power over Ethernet:  IEEE 802.3af, Class 2

Disposal of the device  

  

This device is subject to European Directive 2002/96/EC and may not be disposed of with 
general household garbage.

If you do not know where you may dispose of the device at the end of its lifespan, contact 
your municipality, your local waste management provider, or your seller. 

Cleaning  

To clean the device, use an anti-static cloth. Please avoid cleaning liquids as they might damage the 
surface or internal electronics of the device.
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Notational conventions 

Throughout this manual you will see the below-listed symbols and notations, indicating the action you 
need to take next.   

•	 �Navigation key.  The arrows (up, down, left, and right      ) are used to navigate in menus and 
lists.  Depending on the context, they indicate pressing the top, bottom, left, or right edge of the 
navigation key or pressing the function keys underneath the display symbols ,  , , 
or  , when these symbols are available.  Somethimes either method will work.        

 Press top edge of navigation key

 Press bottom edge of navigation key

 Press left edge of  navigation key

 Press right edge of navigation key

•	 �Symbol :   To confirm actions and input. Depending on the context, they indicate pressing the 
confirmation key or the function key underneath the display symbol  , when this symbol is 
available.  Somethimes either method will work. 

•	 �Symbol :   To cancel actions and input. Depending on the context, they indicate pressing the 
cancel key or the function key underneath the display symbol , when this symbol is available.  
Somethimes either method will work. 

 Confi rmation
key

 Cancellation
key

 Navigation
key

•	 Menu items:  Represented by number and title, e.g., "5 Maintenance". 

•	 �Sequences of actions to be taken.  The character ">" indicates the next step in a sequence of 
actions to change a setting or perform a function.  

Example 1:     > 1 Preferences >  4 Language  >     >    >  

  Press the key to open the Settings menu

> 1 Preferences Next, press the number "1" key on the alphanumeric keypad.  Alternatively 
press . 

> 4 Language
Next, press the number "4" key on the alphanumeric keypad.  Alternatively, 
navigate to "4 Language" with the navigation key and press  to open the 
list of available languages. 

>      Scroll through the list by pressing either the up  and down  arrows on the 
navigation key. 

>  Save your selection and return to the previous screen by pressing the 
confirmation key.
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> 
Press the cancel key briefly to return to previous screens one screen at a 
time;  press the key for 3 seconds to return to the idle screen. 

 
Example 2:  �Web interface >  Advanced > Behavior > Phone Behavior > Number Guessing > 

"On"

Web interface Open the phone‘s web interface (see on how to do it) 

> Advanced Click on the item "Advanced" in the menu on the left side of the 
window

> Behavior Next, click on the tab labelled "Behavior".  The bold lettering of the 
title on a tab indicates that its contents are currently visible.

> Phone Behavior Find the section titled "Phone Behavior"

> �Number Guessing Find the item "Number Guessing"

> "On" Click on the radio button 
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Connecting the phone  

�The phone can be operated with Power over Ethernet (PoE) provided via the network cable or, if PoE is 
not avaible in your network, with a 5V DC power adapter.

Optional
Optionnel
Opzionale
Opcional

Optional
Optionnel
Opzionale
Opcional

If no PoE available
Wenn PoE nicht verfügbar
S'il n'y a pas de PoE
Si no se dispone de PoE
Se non disponibile PoE

Not included in delivery
Nicht im Lieferumfang enthalten
Non inclus
Non incluido
Non incluso

USB 2.0
Type/Typ A

•	 �Plug the Ethernet (network) cable into the RJ45 connector labeled “NET”, and plug the other end 
into the network side to establish a data link.  

•	 �The second RJ45 connector, labeled “PC”, is for daisy-chaining further Ethernet devices without 
the need for a second Ethernet connection line.

•	 �If PoE is not available, use a 5V DC power supply (not included in delivery).  

Note:  Use only a power supply expressly recommended by snom; other power supplies 
may damage or destroy the phone, affect its behavior, or induce noise.  I

Insert the plug of the power supply into the connector labeled 5V     DC  and hook up the plug to 
the wall outlet.

USB 2.0
Type/Typ A
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Initialization  

snom phones are plug-and-play. Once the phone is connected to your network, it will begin to initialize. 

Note:  Normally the initialization is completely automatic, using DHCP.  If the phone 
cannot discover a DHCP server in the subnet, you will be asked:  Are you using DHCP?  
If your network does not support DHCP,  press  and enter the IP address, netmask, IP 
gateway, and DNS server manually.  Ask your Internet service provider or your network 
administrator for them.  

Watch the display and, when asked to, make selections with     and save with .  

1.	 �You will be prompted in English to select a language.  Use     to select another language, if 
applicable, and press  to save the highlighted language.    

2.	 �Next, you will be prompted in the language of your choice to select a time zone.  This affects the 
time shown on your display.

◦◦ Press the function key underneath  to move to the beginning of the next time zone.

◦◦ Press      to move up or down the list one item at a time.

◦◦ �Press the function key underneath  to show only those time zones where the selected 
phone language is spoken.

◦◦ Press the function key underneath  to show all time zones.

◦◦ Press  to save the highlighted time zone.

3.	 �Next, you will be prompted to select the tone scheme of a country.  This affects the dial tone you 
hear when you pick up the receiver.  Different countries use different dial tones.  

◦◦ Press    to move up or down the list one item at a time.

◦◦ Press  to save the highlighted country's tone scheme.

4.	 The display shows the "Welcome" screen.  Press any key to log on.

5.	 Enter the account number.  Save with .  

Note:  See "Entering numerals, letters, special characters, and symbols" on page 23 on 
how to enter numbers and letters.

6.	 Enter the registrar.  Press .  

7.	 �Enter the password received from your Internet service provider or administrator and press .  

After successful registration you will see the green handset symbol  and the registered account 
(identity) in the identity line underneath the date/time bar:

Infobar with date & time
Identity line

Identity for outgoing 
calls:  Green symbol

Unregistered 
identity: 

Active identity: 
Yellow symbol

Note:  If you see the account on the display preceded by one of the symbols / /  
and the phone does not work, the server may be down, either for servicing or due to a 
malfunction. The registration and initialization should be completed as soon as the server 
is up and running again. You may want to check with your administrator or your provider 
if nothing happens within a reasonable amount of time.
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Letters with accents and umlauts.   When in input modes small and capital letters, press the 
alphanumeric key with the basic form of the respective letter as many times as necessary.  Pause briefly 
after each letter.  Available letters with accents and umlauts depend on the phone's language setting.  

Example:  If the phone language is German, press key "2" four times to type "ä". 

Entering special characters and symbols.  In input modes small and capital letters, press keys "0" 
and "1" one or more times quickly.  Pause briefly after each character or symbol.

•	 Period.  Press "1" once.

•	 Space ("˽").  Press "0" once.

•	 Underscore ("_").  Press "0" twice.

•	 Special characters listed in the table.  Press "1" as many times as indicated.  

1x . 2x + 3x @ 4x 1 5x : 6x ,

7x ? 8x ! 9x - 10x _ 11x / 12x \ 13x (

14x ) 15x ; 16x & 17x % 18x * 19x #

20x < 21x  = 22x > 23x $ 24x [ 25x ]

Display layout  

Infobar 

Confi gured 
identities 

Status line
Function key line

Context area

When active

Context-sensitive function key symbols

In idle mode

Idle Mode  

In idle mode, the display presents the following information:

Info bar:  Date and time.
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Firmware versions 8.7.4 and higher

When you register the first account during the initialization of the phone, your SIP user name and 
password will be registered as the HTTP user name and password.  If you wish to change them later, 
you can do so on the phone's web interface > Advanced > QoS Security > HTTP Server.

Note:

-- �If you do not replace the default administrator password by an individual one, an 
unauthorized third party with access to the phone could set an administrator password 
unknown to you.  In such a case, you would no longer be able to switch from user mode to 
administrator mode.

-- �If you set your own passwords, be sure to write them down and store them in a secure 
place. 

�Without the administrator password, you will not be able to return the phone and the web 
interface from user mode to administrator mode;  many settings will be inaccessible.

Without HTTP password you cannot open the phone's web interface. 

Opening the web interface  

1.	 �Look up the phone's IP address:  >  6 Information >  2 System Info.  

2.	 �Open a web browser on your PC.  Enter the IP address, preceded by "http://" in the address bar 
(for example:  http://192.168.10.115) and press ENTER.   The home screen opens:
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•	 �If a window contains several pages, click on the tab at the top to open the page.  The font weight of 
the characters on the tab of the visible page is bold.

•	 �Any changes you make will not take effect until you click on "Apply".  Changes will be lost if you 
open another page of the web interface or if you close the web interface without first clicking on 
"Apply".

�Note:  Whenever you click on "Apply", the "Save" button will appear at the top of the 
page.  Click on "Save" to save the changes permanently.  Changes that have not been 
saved will be lost if and when the phone loses power or is disconnected from its power 
source.
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Directories  

Directory  

The directory is the built-in directory of the phone.  It can hold 1000 entries.  Entries can be added and 
edited on the phone and on the web interface.

Any changes you make on the web interface will not take effect until you click on "Save" or on "Apply" 
and "Save", depending on your firmware version.  Changes will be lost if you open another page of the 
web interface without first clicking on "Apply"/"Save".

Definitions, explanations  

Directory entries  

Each entry must have at least one phone number; multiple associated phone numbers are possible.  If 
you do not enter a first and/or last name and/or nickname, the phone number will appear under both 
"Name" and "Number".

•	 �Entry with one phone number:  

•	 �Entry with several associated phone numbers: 

  

Name area.  Same data 
for the master record and all 
subentries.

Blue area.  Data can be 
different for each associated 
phone number.  If subentry 
textfi elds are blank, the data 
from the master record is 
displayed. 

Blue area of Subentry 2:  Different "Group" selection (S), dif-
ferent entry in textfi eld of "Email" (S).  No entry in text fi elds of 
"Title" and "Organization", therefore same as Master Record.

Number area (N):   Individual 
settings for the master record 
and each subentry possible.

Subentry 1

M

N

M

M

N

M

Master record (M) Subentry 2

M

M
M

N

S

S
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Contact Types  

VIP:  Calls from numbers with this contact type will ring on your phone even when DND mode is active.  
You can assign a ringtone to this contact type.  If your VIP is also assigned to a group (see below) and 
if that group has a distinct ringtone, the ringtone assigned to the group will be played.

Deny List:  Calls from phone numbers with this contact type will not ring on your phone.  The caller 
hears the "Busy" signal.

Outgoing identity  

The default setting is "Active" which means that the phone will use the current outgoing identity 
whenever you dial the number of the phone book entry.   

You can also select a specific identity to be used as the outgoing identity whenever the number is 
dialed, for example, if you want to use a specific VoIP provider for these calls.  

Note:   To use an outgoing identity specified in the directory, you must dial the number 
from the directory.  If you simply type it on the keypad, the current outgoing identity, as 
indicated on the display, will be used.

Group  

The available group types are Friends, Family, Work, Colleagues.  You can assign a distinct ringtone to 
each group type.

Ringtones  

The phone has 10 built-in ringtones that can be assigned to identities, group types, and contact types.  
It is also possible to download a custom melody.

Assigning ringtones to identities:  See "Identities/accounts" on page 63.

Assigning ringtones to contact type VIP and group types  

Preferences > Directory Ringtones.

Select a ringtone from the respective drop-down menu and click on "Apply".  If you choose "Custom 
Melody URL", enter the URL to the data file in the text field.  It must be a file of the type PCM 8 kHz 16 
bit/sample (linear) mono WAV.

Note:  Ringers assigned to contact type VIP and to any of the group types override the 
ringers assigned to the identities.  For example, if you have assigned ringer 1 to one of 
the identities and ringer 2 to the group "Colleagues", the phone will play ringer 2 when a 
contact from the "Colleagues" group calls that identity. 



37

 snom 760 User Manual  Directories

Adding/Editing Entries on the Phone  

Adding new entry manually  

1.	 Press  to open the phone's directory.

2.	 �Press  on the navigation key to go straight to <New Item> or use navigation arrows to navigate to 
it.

3.	 Press .  

4.	 Enter the phone number and press .

5.	 �Enter a nickname in the text field of "nick name" (optional) and/or press .  The "Details" screen 
opens.  

Note:  Entering a nickname is optional.  If you don't enter one, the entry will be listed 
under the phone number.  You can add a first and last name later by editing the entry on 
the phone or on the web interface.

6.	 See "Editing existing entry" on page 38 on how to continue.

Adding new entry from call list  

1.	 Press  to open Call history. 

2.	 Press number key to select a call list.   

3.	 Use /  to select a call.  

4.	 �Press  "Details".  

5.	 �Press /"Save" to add the name (if the name was transmitted) and number to the phone 
directory.  If the name is not shown, the number will be used in its place. 

�See "Editing existing entry" on page 38 on how to add a name, phone type, group, etc.

Adding current caller  

Press  to add the caller's name (if transmitted) and phone number to the directory.   If the name is 
not shown, the number will be used in its place. 

See "Editing existing entry" on page 38 on how to add a name, phone type, group, etc.

Sorting entries  

1.	 Press  to open the phone's directory.  

2.	 Press . 

3.	 �Press /   to select the criterion for sorting (nickname, first name, last name, organization, 
etc.).
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Editing existing entry  

1.	 Press  to open the phone's directory.

2.	 Selecting an entry:  Scroll to the entry or enter the first letter of the name.

3.	 Press .  The "Details" screen for the entry will be displayed.

4.	 �Editing a detail.  

a.	 Press   /   and  to select a detail.  Depending on the detail,

b.	 ��in some cases, you will see the prompt screen where you can enter or modify text.  Edit the 
data, if necessary, and press  to save and to open the next screen.  See also Entering 
numerals, letters, special characters, and symbols.

�In other cases, you will see a succession of screens with context-sensitive buttons.  Example:  
Modifying the settings of "group".   

i.	 Select "group" with    and .  The "favorite" screen opens.

ii.	 Use    /   and  to select yes or no.  The "group" screen opens.

iii.	 Use    /   and  to select family, friend, colleague, work, or none.  The "contact type" 
screen opens.

iv.	 Use    /   and  to select VIP, block, or none.

c.	 When you are done editing the entry, press .

Deleting an entry  

1.	 Press  to open the phone's directory.

2.	 Selecting an entry:  Scroll to the entry or enter the first letter of the name.

Note:  If there is more than one phone number associated with the entry and you want to 
delete only one of them, press .  Select the number you want to delete with   /  
and press the function key .

3.	 Press .  You will be asked, "Are you sure?".

4.	 If you are, press .

Adding/editing entries on the web interface  

Click on Directory in the menu on the left side.

Adding new entry  

1.	 Type data in text fields of "Add or Edit Entry“.  

◦◦ �Number:  Type the number exactly as you would dial it, with country and area codes, if 
necessary, and without parentheses, hyphens, blank spaces.  

◦◦ �Number Type:   Select the type of connection from the drop-down menu.  The default setting is 
SIP.

◦◦ �Contact Type:  Select "None",  "VIP", or Deny" from the drop-down list.  The default setting is 
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"None".

-- �Calls from entries on the "VIP" list will always ring on the phone, even when the phone is in 
a call or in DND mode.

Note:  You can assign a distinct ringtone to the contact type "VIP":  Preferences 
> Directory Ringtones.

-- �Calls from entries on the "Deny" list will not ring on the phone.  The caller will always hear 
the busy signal.

◦◦ ��Outgoing Identity:  The drop-down list shows all identities configured on the phone.  If you 
select one of the identities for one of the numbers listed in the phone book, all calls to that 
number initiated from the phone book will show that identity on the callee’s phone.

◦◦ �Blue area:  The data entered in the textfields will be displayed when the entry is opened on the 
phone.  The data can be used to sort entries by group, name, organization, etc., and can be 
edited on the phone.

-- �"Group" drop-down menu:  Available types are "Friends“, "Family“, "Colleagues“, or "Work".  
You can assign a distinct ringtone to each group type:  Preferences > Directory Ringtones.

-- �"Nickname":  If you enter a nickname, it will appear under the "Name" header of the 
Directory on the web interface.    

◦◦ �First name, family (last) name:  Will be added in this order under "Name" in the directory, unless 
you have also entered a nickname.

◦◦ �Birthday.  Uses the format set at Preferences > General information > U.S. Date Format (mm/
dd):  "On" or "Off".  Enter in DD.MM.YR or MM/DD/YR format.  Examples:

Output when US Date Format setting is
Date Input On Off
March 5, 1980 5.3.80 or 3/5/1980 3/5/80 5.3.80
March 12, 1980 12.3.80 or 3/12/1980 3/12/80 12.3.80
October 5, 1980 5.10.80 or 10/5/1980 10/5/80 5.10.80
October 12, 1980 12.10.80 or 10/12/1980 10/12/80 12.10.80

◦◦ Favorite:  Tick box to add entry to "Favorites" list.

2.	 Click on "Add/Edit" to save new entry to directory.

Editing an entry  

When you open an existing entry, the current information is displayed in the text fields of "Add or Edit 
Entry" and two additional buttons, "Add Sub" and "Change", are available.

•	 Editing

◦◦ If single entry, click on  in the entry's line. 

◦◦ If there is more than one number associated with a name:
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Deleting entry on web interface  

•	 Click on  in the line of the master record to delete the name and all associated phone numbers.

•	 �Click on  in the line of a phone number subentry to delete that subentry, but keeping the master 
record and any other subentries.

Dialing from phone directory  

To dial, click on  in the line of the phone number.

Deleting whole directory  

Deletes entire directory irretrievably!

Importing/Exporting Directory  

See our Wiki at http://wiki.snom.com/Web_Interface/V7/Directory.
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External directories  

Provided by your network, your VoIP provider, or another external source.  

LDAP  

Enter the necessary data received from your administrator, VoIP provider or other external source in 
the text fields of the phone‘s web interface > Advanced > Network > LDAP and click on "Apply" and 
"Save".

Enter the first letter of the name you are searching for.  Type more letters if the name shown isn't the 
right one or scroll through the list.  Press  to dial.

Contacts  

On the phone's web interface > Configuration Identity # > "SIP" tab > "Contact list" click on the radio 
button "on".  Enter the URI received from your administrator, VoIP provider or other external source in 
the text field of "Contact list URI" and click on "Apply"/"Save".

To dial a contact on the phone, enter the first letter of the name you are searching for.  Type more letters 
if the name shown isn‘t the right one, or scroll through the list.  Press  to dial.
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Using the phone    

This section describes the functions of the phone with the factory default settings. If your phone was 
installed and/or set up by someone else, the default settings may have been changed. Please check 
with that person or company if the phone does not react as described here.

The caller information displayed on the screen is controlled by a setting on the phone‘s web interface.  
The default setting is "Name".  You can change the setting at Preferences > General Information > 
Number Display Style by selecting a different option from the drop-down list.   

Making calls  

See "Entering numerals, letters, special characters, and symbols" on page 23 for information on input 
modes and entering letters, numerals, and special characters. 

Selecting identity for current outgoing call    

See "Identities/accounts" on page 63 on how to configure identities.

If more than one identity is shown on the display, the one on the dark bar is the outgoing identity for the 
call and the number/name that will show on the callee’s phone.  Use  or  to select another identity.

Using different audio devices  

Handset  

•	 Pick up the handset, enter the phone number, and press .  OR  

•	 Enter the phone number and pick up the handset.

Headset  

Enter the phone number and press  or headset key.

Speakerphone  

Enter the phone number and press the speaker key.

Speakerphone and handset or headset  

1.	 Use the method for handset or headset use to dial.

2.	 Press  to add speakerphone.
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